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• As a portion of the covered population, more members of the UFCW &
Participating Employers Fund used services to treat mental health and substance
use problems during 2018. Penetration for behavioral health care increased by
more than 2% over last year. This current result is on par with Beacon’s book-of-
business (BoB) average for employee groups in Retail Trade.

• The subgroup of members in care who required acute services, such as inpatient,
residential, partial hospital and/or intensive outpatient accounted for 0.52% of all
those who needed behavioral health assistance.

• The amount for claims paid per-employee-per-month (PEPM)  increased  88% to
$10.42, influenced by more days spent in acute care. The Fund’s payments per-
covered life-per-month of $6.25 is at the median when compared to Beacon’s
commercial book-of-business.

• Access to outpatient care also went up, leading to a 2 point increase in OP visits
per thousand members from 2.7%  to 4.8%. Unique members in outpatient care
increased 54% from 117 to 184 in 2018.

• The rate of approved admissions to inpatient and alternative acute care levels
decreased from 23 to 18, resulting in a 22% decrease. However, the average
length of stay per acute episode increased from 4.5 to 11.6 days. The elevated
average length of service and increase in benefit days per thousand members
from 26.5 to 57.1 directly contributed to the larger than norm acute care benefit
days when compared to the last three years.

• Access by beneficiaries to EAP counselling increased by 5.5% when compared to
2017 (1,303 vs. 1,375). Number of cases increased from seven to sixteen. As has
been previously discussed, an influence contributing to the relatively low rate of
utilization for counseling services is the fact that the Fund’s EAP benefit is “per
lifetime”. Where such coverage is afforded on a “per problem” basis (Beacon’s
standard), rates hover in the range of 2% to 4% of covered employees.
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Penetration Summary 2015 2016 2017 2018
Avg. Membership per Month 7819 7468 3882 3663

Unique Mbrs - Acute Care 51 37 16 19
Inpatient Penetration Rate 0.65% 0.50% 0.41% 0.52%

Unique Mbrs - Outpatient 283 247 106 177
Outpatient Penetration Rate 3.62% 3.31% 2.73% 4.83%

Total Unique Mbrs in Care 300 260 117 184
Total Penetration 3.84% 3.48% 3.01% 5.02%
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Paid Claims Totals & Rates 2015 2016 2017 2018
Acute Care Subtotal $334,852 $238,621 $118,428 $220,663
Outpatient Subtotal $114,535 $93,022 $34,046 $54,035

Total of Paid Claims $449,387 $331,643 $152,474 $274,698
Per Employee per Month $7.82 $5.90 $5.55 $10.42

Per Covered Life per Month $4.79 $3.70 $3.27 $6.25
Acute Care PEPM $5.83 $4.25 $4.31 $8.37
Outpatient PEPM $1.99 $1.65 $1.24 $2.05

Total Network Savings $447,019 $224,891 $50,668 $141,905
Network Savings PEPM $8.17 $4.00 $1.84 $5.38
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Acute Care Summary 2015 2016 2017 2018

Acute Care Admissions 81 41 23 18

Total Benefit Days Utilized 477 239 103 209

Admits / 1000 Members 10.4 5.5 5.9 4.9

Benefit Days / 1000 Members 61.0 32.0 26.5 57.1

Average Length of Stay in Care 5.9 5.8 4.5 11.6
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Outpatient Summary 2015 2016 2017 2018

Paid Outpatient Visits 2,329 1,892 732 1,160
Unique Mbrs seen in Outpatient 283 247 82 177
Average # of Visits / Mbr in Care 8.2 7.7 8.9 6.6

OP Visits / 1000 Members 297.9 263.4 188.6 316.7
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EAP Utilization 2015 2016 2017 2018
Average # of Subscribers 2436 2251 1303 1375

Total EAP Cases 15 19 7 16
EAP Access Rate 0.62% 0.84% 0.54% 1.16%
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Problem Types 2015 2016 2017 2018
Marital/Relationship/Family 26.7% 10.5% 42.9% 43.8%

Depression/Anxiety 26.7% 31.6% 28.6% 25.0%
Adjustment & Job/Occupational 33.3% 31.6% 14.3% 6.3%

Impulse Control Disorder 6.7% 15.8% 0.0% 0.0%
Grief & Loss 6.7% 5.3% 0.0% 12.5%
Alcohol/Drug 0.0% 0.0% 0.0% 0.1%

Legal/ Financial Consultation 0.0% 0.0% 0.0% 0.0%
Other / Declined 0.0% 47.4% 14.3% 6.3%
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UFCW Unions and Participating Employers Health and Welfare Fund 
Managed Mental Health and Substance Abuse Activity Report

January 1, 2018 - December 31, 2018

48561 Alpha Drive, Suite 150

Wixom, MI 48393

Telephone Performance
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